
ONE
BLACK
BOOK

Benchmark Façades Europe

Head Office: Benchmark Façades Europe, Am Schornacker 2, 46485 Wesel, Germany, Tel: +49 281 9 52 50 12
www.kingspanbenchmark.de

Benchmark Façades Hungary, 2367, Újhartyán, Horka dűlő 1. Hungary, Tel: +36 29 573 400
www.kingspanbenchmark.info

Benchmark Façades Poland, ul. Przemyslowa 20, 27-300 Lipsko, Poland, Tel: +48 48 378 3100
www.kingspanbenchmark.pl

Benchmark Façades Czech Republic, Vážní 465, Hradec Králové, 500-03, Czech Republic, Tel: +420 495 866 111
www.kingspanbenchmark.cz

B
LAC

K
B

O
O

K
O

N
E

0_Cover Spread:2012 3/4/13 10:03 Page 1



BENCHMARK ARCHITECTURAL FAÇADE SOLUTIONS | EUROPE

22 www.kingspanbenchmark.info

Service & Support

Technical Services
Kingspan Benchmark boasts an in-house technical service

department that advises and supports designers, specifiers and

installation contractors in the areas of building design, product

application and integration, code compliance and site-work

installation practices.

At Kingspan Benchmark, we provide our customers with extensive

building envelope performance expertise and experience to supply

technical designs and cost effective construction application

solutions on all projects. We can work with you to advise and

recommend wall solutions for your project, from the design concept

stage through the installation of the panels. We offer a fast, project

specific, tender bid and specification service in partnership with

recommended installers and contractors.

Call Benchmark to speak to one of our advisors,

or submit an enquiry at:

Germany: www.kingspanbenchmark.de

Hungary: www.kingspanbenchmark.info

Poland: www.kingspanbenchmark.pl

Czech Republic: www.kingspanbenchmark.cz

We will respond to your enquiry with tailored solutions.

All Kingspan Benchmark products are fully supported by

relevant testing, certification and accreditations to ensure

compliance, and are guaranteed for operational performance

and service life durability.

Field Service Support
Our field services team provides off- and on-site installation training

and support in order to guide our installers to deliver ‘in-place’

products that fulfill customers’ requirements and expectations.

We offer a site inspection service throughout the construction

process as well as advice on mechanical handling solutions.

Quotations
To receive a quote for your designs, including pricing and lead

times, call the Benchmark team.

Customer Service
Our dedicated team provides focused customer service for all

commercial pre- and post-order administration, delivery scheduling,

and installer support, ensuring a seamless, coordinated customer

experience.

To ensure high levels of satisfaction, we regularly conduct

customer surveys to gather important feedback that help

us keep a pulse on the marketplace.

Sales Team
The Kingspan Benchmark sales team is available to provide advice,

presentations and one-to-one service. Visit the relevant Kingspan

Benchmark website for your country, and select your location to

identify the nearest sales manager.

Marketing Support
Our marketing team aims to provide a fast turnaround on standard

sample and literature requests, eliminating delays with planning and

client approval of material, so that your project begins on-time.

Additional marketing support is provided through the use of project

case studies.

Lion Products NV
BONHEIDEN, BELGIUM.
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Contact Us

� Benchmark

� Manufacturing and Sales

� Sales

Kingspan Benchmark is located:

Head Office: Benchmark Façades Europe, Am Schornacker 2, 46485 Wesel, Germany, Tel: +49 281 9 52 50 12

Benchmark Façades Hungary, 2367, Újhartyán, Horka dűlő 1. Hungary, Tel: +36 29 573 400

Benchmark Façades Poland, ul. Przemyslowa 20, 27-300 Lipsko, Poland, Tel: +48 48 378 3100

Benchmark Façades Czech Republic, Vážní 465, Hradec Králové, 500-03, Czech Republic, Tel: +420 495 866 111
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Market Sectors

Auditorium

University

Convention and Exhibition Centre

Office

Healthcare / Medical Research
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Museum Education

Technical College

Arena
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Glazer Children’s Museum
TAMPA, FL, USA.


